
SAC & FOX CASINO 

POSITION DESCRIPTION 

 
POSITION TITLE:    Poker Dealer 

 

DEPARTMENT:    Table Games/Poker Room 

 

STATUS:     Full and Part Time, Regular 

 

LEVEL OF RESPONSIBLILITY:  Reports to Poker Room Shift Supervisor 

 

DESCRIPTION OF WORK: 

 

Responsible for conducting operation of games by following prescribed dealing 

procedures.  Dealers are also responsible for assisting in the general operation of the 

Poker Room.  General duties, when not dealing, will consist mostly of customer service, 

seating players, getting player chips and seeing to player comfort.  Acquire and maintain 

through knowledge of the different games and the Poker Room operation to respond to 

patron questions, both general and specific. 

 

SPECIFIC RESPONSIBLITIES: 

 

1. Conduct the games as assigned. 

2. Assume responsibility and control of money and chips 

3. Follow specific dealing procedures. 

4. Maintain high degree of customer service. 

5. Perform other related duties as required. 

 

MINIMUM QUALIFICATIONS: 

 

EDUCATION: High School Diploma or G.E.D. 

 

EXPERIENCE: A minimum of one year experience as a poker dealer or 

satisfactory completion of the Sax & Fox Poker Dealing Course.  

Personable, customer service oriented.  Work well with the public.  

Must be available for any and all hours/days and be able to rotate 

shifts if required 

  

NECESSARY SPECIAL REQUIREMENTS: 

Must be 18 at time of hire.  All employees must successfully pass a 

background investigation to be employed by the Casino.  

Responsible for compliance with the Casino’s Internal Control 

Policy and Procedure as it relates to the position’s stated job 

description. 

 



OCCUPATIONAL HAZARD: 

All employees will be exposed to an environment that contains 

excessive noise, smoke and stress.. 

 

This description is an accurate representation of the duties and requirements of the 

position. 


