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SAC & FOX CASINO 

POSITION DESCRIPTION 
 

 

POSITION TITLE:              Slot Repair Technician Trainee  

 

DEPARTMENT:              Slots 

 

STATUS:               Regular, Full Time 

 

SALARY RANGE:   14 

 

LEVEL OF RESPONSIBILITY: Reports to Slot Technician Supervisor and / or Slot 

Shift Supervisor 

 

DESCRIPTION OF WORK: 

 

           Participate in assigned on the job training to perform preventative maintenance and 

 Minor repair of all gaming machines and signage within the Casino, on his/her  

 Assigned shift. Follows policies and procedures and direction from his/her 

 Supervisor. Complete the progressive access levels in the designated time periods. 

 

SPECIFIC RESPONSIBILITIES: 

            

1. Complete preventative maintenance program as per departmental guidelines. 

2. Must have the ability to complete the progressive access level program 

Established by departmental Policies & Procedures. 

3. Must complete all forms associated with all maintenance and repair 

preformed. 

4. Must be flexible to a changing work load including, but not limited to,  

Overtime, holidays, weekends, new machine installations, and rotating shifts. 

 

MINIMUM QUALIFICATIONS: 

 

 

EDUCATION:     High School Diploma or GED. 

     

 

EXPERIENCE:    Possesses training or experience that combined with required training, 

                  Will allow the employee to qualify for full performance in Slot  

                   Technician within 2 years. 

 

KNOWLEDGE/ABILITY/SKILLS:  

                             Working knowledge of Slot Machines, i.e. Coin Jams, Bill Jams, 
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              Hopper Jams, and Machine Tilt Codes. 

              Ability to learn troubleshooting procedures, electronic repair and  

              Computer use. 

 

PROGRESSIVE LEVEL ACCESS: 

  90 Days, Must complete level III and be working on IV. 

  6 Months, Complete level V. 

  12 Months, Complete level VI. 

  18 Months, Complete level VII. 

  24 Months, Able to perform above level VII. 

 

NECESSARY SPECIAL REQUIREMENTS:   

 

                         Responsible for compliance with the Casino’s Internal Control Policies  

                         and Procedures as it relates to the positions’ stated job descriptions. 

                             

 

OCCUPATIONAL HAZARD: 

 

              In the Entertainment Industry, one may be subject to a work  

                          environment containing excessive noise, smoke and stress. 

 

  
This description is an accurate representation of the duties and requirements of the position.  


